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If you require IPT to host files for your email please adhere to the following requirements.

 Files must be in lower case, no capital letters are allowed.

 Files must not contain special characters; the file should be in the range of [a-z] [0-9].

 Files must not contain any spaces; these must either be removed or replaced with 

      an underscore.

 Any single file that exceeds 30 Kilobytes must not be present (these files need to be 

      compressed down to an acceptable limit, either by the client or internally).

 Apart from standard web based files (e.g. jpg, gif, html, swf…etc), no other files must be 

      uploaded (e.g. asp, xls, cfm).
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